
What is CIS?  
It’s ALL About Trust

“CIS sees risk in our city before we do. 
It is great to be so well protected!”

City of Banks

City of LaGrande Police



cisoregon.org It’s ALL About Trust

Since 1981 CIS (Citycounty Insurance Services) has 
been the trusted provider of coverage for Oregon’s 
cities and counties. Member-owned and governed, 
CIS is available only to members of the League 
of Oregon Cities and the Association of Oregon 
Counties. The CIS Board of Trustees administers 
three trusts that protect members’ pooled funds: 

CIS Property/Casualty Trust•	  – offering property, liability, 
auto and workers’ compensation coverage 

Employee Benefits Trust (EBS)•	  – offering employee 
benefit coverage to city employees 

Association of Oregon Counties Insurance Trust •	
(AOCIT) - offering employee benefit coverage to county 
employees

Member Owned, Member Governed
CIS is owned, governed and managed by our members. We 
work together in true partnership to reduce risks and to 
help our members’ employees to be safer and healthier. Our 
experienced staff knows Oregon and they know the issues 
faced in different regions of the state. Working alongside 
administrators and elected officials, we proudly offer a number 
of programs and services to help protect the health of our 
members’ financial and human resources. 

Meeting YOUR needs
CIS offers supportive service, responsive care and superior 
coverage – designed to meet the specific needs of your 
entity. Employee Benefits – offering a full range of employee 
benefits as well as workplace wellness programs, assistance for 
employee meetings, strategic planning, and assistance with 
federal/state healthcare reform.

Risk Management •	 – helping to reduce or avoid costly 
claims through education, training, on-site services and 
consultation.

Claims Management•	  – working to achieve the best outcome 
for your entity in workers’ compensation, property, liability 
and auto claims. 

Specialized Consultants•	  – Pre-loss attorneys and other 
consultants are available to assist with more complex 
situations.

Tools and Resources•	  –The CIS website offers tools and 
resources. 

The Power of Belonging
CIS represents 98% of the cities in Oregon and 78% of 
the counties – and those members understand the power 
of belonging to CIS. In the past two years our long term 
members have shared nearly $10 million dollars in distribution 
credit, real credits that help reduce costs. CIS also provides:

The best coverage/plans at the best rates•	

All available lines of coverage to all eligible entities •	

Fair pricing, based on industry standards, expected losses •	
and program expenses

Recognition for positive loss experience, assistance to •	
improve negative experience 

A constant presence, providing risk financing and risk •	
management in good times and bad

Friendly, knowledgeable staff with a great reputation for •	
excellent customer service.

Working together with CIS our members are 
stronger, more effective, safer and healthier. 
Need more information about CIS? Visit us at 
www.cisoregon.org



MAIN OFFICE:  503-763-3800   800-922-2684
1212 Court St. NE, Salem, OR 97301

CLAIMS OFFICE:  503-763-3875   800-922-2684 ext 3875
PO Box 1469, Lake Oswego, OR 97035

www.cisoregon.org

It’s all about TRUST.TRUST.

OUR MISSION 
To Deliver Trust-worthy results in trustworthy ways.


